Online registration information

1. Provider/Contractual partner
The event is offered and held by

CANYON BICYCLES GMBH
KARL-TESCHE-STRASSE 12
D-56073 KOBLENZ

(hereinafter referred to as “Canyon”). Our contact details can be found here

2. Registration for the event
The following technical steps lead to registration:

If you wish to participate in the event, please complete the designated registration fields such as “last name, first name, e-
mail”. You may delete the data entered at any time until the button “Register” is clicked.

Please check before clicking on the button “Register” whether you have selected the correct event and the right bike (model,
size).

By clicking on the button “Register” you send your declaration to us. If a free space and a free bike are still available, we will
accept your registration and will notify you of this immediately by electronic means to the e-mail address indicated.

The contract regarding participation is concluded when you receive a corresponding declaration of acceptance/confirmation
from us.

3. Event
The “Roadshow and bike test” general terms and conditions of business that are accessible here apply for the event.

If you wish to cancel your participation, please send us an e-mail: events@canyon.com. We will confirm receipt to you.

No remuneration is to be paid for participation in the event.

As it involves participation that is free of charge, or a leisure activity at a particular point in time pursuant to Section 3129 Para.
2 No. 9 BGB (Birgerliches Gesetzbuch [German Civil Code]), there is no right of revocation for your declaration of registration.

4. Saving of the contractual text

The contractual text is saved at our company and is not accessible to you after registration. After conclusion of the contract,
you will receive a confirmation of contract containing the content of the contract.

5. Language of contract

The German language is available for the conclusion of the contract.

6. Binding codes of conduct, information regarding online dispute resolution
CANYON has not submitted to any other codes of conduct that apply.

The EU Commission provides a platform for out-of-court dispute resolution. This gives consumers the possibility to first
clarify disputes in connection with an online order or online registration without involving a court. The dispute resolution
platform can be reached under the following external link. http:/ec.europa.eu/consumers/odr/

We are not willing or obligated to participate in dispute resolution proceedings before a consumer arbitration board.
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